United Communications Corp.
Pager Repair [  Narrowband []

*#*%**RUSH SERVICE OPTION**%%*

1
1
: 24 HOUR EXPEDITE ]
Warran ty I‘epair D : ($15.00 ADDITIONAL PER UNIT)
: 48 HOUR EXPEDITE D
(Please attach a separate form for each pager) :_ ___(510.00 ADDITIONAL PERUNIT) A=l
Date: Account #:
Company:
Contact: Phone:
Ship to Address:
PO #: Email Address:

RETURN SHIP VIA: UPS [Jerounp [] 2pay [ overnigat [] FEDEX [JUS MAIL

TO ENSURE THE BEST SERVICE, PLEASE PROVIDE AS MUCH INFORMATION AS POSSIBLE AND ANY SYMPTOMS YOUR PAGER IS EXHIBITING.
PROGRAMMING WILL NOT BE CHANGED WITHOUT CUSTOMER INSTRUCTIONS. CASE PARTS ARE NOT INCLUDED IN FLAT RATE PRICING.

**ExF*PLEASE DO NOT SEND BATTERIES WITH PAGERS*#**%*%*

MINITOR O [Om Orwmnv OV Serial #

(If known)

NARROWBAND: [JREPAIR AND NARROWBAND [ NARROWBAND ONLY
[CJWORKING PAGER NARROWBAND WITH MINITOR SERVICE SPECIAL*

* (Minitor Service Special includes; A full tune-up, focusing on all potential problem areas, plus UCC’s Tune, Optimization and Alignment service)
EXTENDED WARRANTY: 1 Year (516.95) 2 Years ($33.90) 3 Years ($50.85)
Programming: All pagers are returned with your original programming unless otherwise directed. Please see our Minitor 3/4/5 configuration

sheet at www.uccwireless.com to download the form. Incorrect programming is the most common reason pagers fail to work correctly.
Please check your programming information carefully.

FAILURE / PROBLEM

D AUDIO D DISABLED [ RESET O SQUELCH D POOR RANGE O BATTERY O INTERMITTENT

O vierator O Fratsing Oucar O peap Ousousng [Ovorume [oiseeay [ oTHER

COMMENTS / REQUESTS / COUPON CODE

UCC’S FLAT RATE REPAIR SERVICE INCLUDES ALL LABOR NECESSARY TO REPAIR YOUR PAGER, PLUS INTERNAL PARTS AND A 90 DAY LIMITED WARRANTY.
IN AN EFFORT TO KEEP OUR FLAT RATE REPAIR PRICES AS LOW AS POSSIBLE, EXTERNAL CASE PARTS ARE NOT INCLUDED IN THE FLAT RATE REPAIR PRICE.
HOWEVER, CASE PARTS WILL AUTOMATICALLY BE REPLACED AT AN ADDITIONAL COST IF THE CASE IS DAMAGED OR IF SPECIFICALLY REQUESTED BY THE
CUSTOMER. UNITS WITH EVIDENCE OF WATER DAMAGE OR DEEMED BEYOND ECONOMICAL REPAIR WILL BE CHARGED A MINIMUM SERVICE FEE.
CALL (888)763-7550 X103 FOR CURRENT PRICING AND TURN TIME.

! ~ SHIP PAGERS TO: e !
' ‘é UNITED COMMUNICATIONS CORP. O .
: = ATTN: REPAIR DEPARTMENT !
! J 62 JASON COURT J . :
I—— I ST. CHARLES, MO. 63304 _________________ e !

Please feel free to contact our customer service staff with any questions (888)763-7550 x103.
We sincerely appreciate your business and the opportunity to serve you!
888-763-7550 x103 www.UCCwireless.com




